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This portal allows patient to:

▪ Request financial assistance for medical treatment

▪ Track the progress of the submitted request
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How to access the portal?

Log in using your Dubai Health login or
UAE Pass verified user access.
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Use “New Request” for a new application
View all requests under “Existing Requests”

Create a new request:

▪ Click "New Request" to start a new application.

▪ You may save your draft at any time and return later to complete it.

▪ you shall receive an SMS confirmation once submitted.

▪ All fields marked “*” are mandatory.
▪ Please note If the application has been submitted with inaccurate documents the

application may be rejected.

Apply for new or review existing application:
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▪ Upon reviewing the application you may receive an SMS requiring more documents in

such cases, please double-click on the request number and complete the application.

▪ If you wish to see the notes, click on the note's icon (highlighted in orange). Then, click
on "Read more" to see the details.

Upload the requested documents in the document section of the application. Then, enter
any information you wish to pass to the Foundation in the "New Description" column, and

click on “Save”.
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Application status:

▪ On completion click “submit”.

• SMS notification will be received for the application status.

▪ Customer Feedback Survey link will be shared in the same SMS for your feedback.
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THANK YOU

aljalilafoundation.ae
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